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Background:

Scientific literature tells us that the subjective experience of patients during their stay in the hospital affects both
clinical outcome (e.g. length of stay, morbidity and mortality) as well as economic costs. A holistic approach, including
pharmacological and non-pharmacological techniques (i.e. hypnosis and hypnotic communication), has a huge impact
on patients’ experience. Being able to manage anxiety, fear and pain becomes therefore crucial in order to care and
assist the patient. Consequently, specific training on the use of these non-pharmacological approaches in different
clinical settings is needed, as healthcare professionals trained with basic hypno-analgesic techniques can reduce
procedural discomfort and pain in patients.

Methods:

On the basis of a preliminary collection of data, specific clinical areas and potentially painful diagnostic-therapeutic
procedures were identified. Separate training courses on hypnotic communication and clinical application of hypnosis
were implemented. Anxiety and pain scores and clinical outcome data were collected and analysed in specific

clinical settings, before and after the above training courses.
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